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EMM  CA  and  CSC  Sign  H 
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mt  u  an  ex-  Service  Is  What  Counts 


ilufiiii 


•  > 


Is  your  data  a  beast  to  warehouse? 


SyncSort  tames  the  data  beast 
and  slashes  data  warehouse  load  time  by  up  to  90%. 

Data  warehouse  staging  can  be  really  wild.  You  have  And  SyncSort  is  available  for  all  major  platforms^, 

data  from  different  sources,  in  different  formats,  sorted  UNIX,  Windows  NT,®  and  mainframes. 


in  different  ways  -  a  jungle  of  data  to  select,  reformat, 
clean,  standardize,  aggregate,  and  sort. 

SyncSort  whips  that  data  into  shape  fast.  Jobs  that 
took  days  take  hours,  jobs  that  took  hours  take  minutes. 


Tame  the  beast. 

For  a  trial  copy  of  SyncSort  and  your 
FREE  copy  of  6  Data  Warehousing 
Tasks  Made  Easier,  call  us  at 


Designed  for  high  volume,  SyncSort  speeds  loads,  reorgs,  (201 )  930-8200,  Dept.  A9CWA  or  visit 
indexing,  and  sorted  extracts  for  reports  or  handoffs.  us  at  www.syncsort.com/a9cwa. 
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Feds  Want  Industry 
To  Help  Protect  Data 

But  FBI  says  US.  first  must  fix  government  I  !™*y,  siawd  to  be  released  u 
security,  fend  off  Russian  cyberattack 


regulations  [News.  July  121. 
Peter  Browne,  a  senior  vice 

in  Charlotte.  N.C..  said  a  coop- 
public  and  private  sectors  will 


ne  of  the  best  vehicles 


an  play,  he  said,  is  fund- 
in  be  used  by  private  in- 
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DISTRICT 


MAIN  st 


It's  not  that  we  can't  stop  working  on  a  client's  problem. 
It's  just  that  we  hate  to  quit  when  we're  on  a  roll. 


UNISYS 
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Exchange  Beta  Goes 
Beyond  Messaging 


AdiqExdMoe2IIOOFnliR5 


Few  users  ready  to  Exdun* 
implement  features 
such  as  Web  Store  wr  of  n< 


ii 


We  know  a  service  provider  that  sends 

50  megabyte  multimedia  files  around  the  world 


In  seconds 


Sorry,  fellas 


H 


NEWS 


HESS  UPS  Brings  the  Web 
gyrfS*?g  To  Its  Customers 

Sm  SSSSZSS  itw  tm.  ,  Package  carrier  one-ups  rivals,  ensuring 

””  7*;  that  its  1.7M  users  can  use  online  features  UPS  Online 

World  Link 
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Get  Connected  at 


Storage  Networking  World"! 


October  19-21,  1999  •  Renaissance  Madison  •  Seattle, Washington 


We  don’t  care  where  your  data  comes  from.  We  can 
store  it.  As  businesses  and  consumers  become  more 
connected  to  e-services,  volumes  of  new  data  will 
be  arriving  from  unimaginable  sources  and  across 
multiple  platforms.  Whether  from  mainframes,  UNIX  •- 
based  systems  or  Windows  NT”  servers,  your  data 
needs  to  be  securely  stored  yet  readily  accessible  by 
you,  your  customers  and  your  business  partners. 
Introducing  HP  SureStore  E-our  stress-free  storage 
solutions  backed  by  a  written  T00%  customer  satis¬ 
faction  guarantee*  As  the  *1  UNIX  storage  provider, 
HP  now  delivers  stress-free  storage  solutions  across 
multiple  platforms,  helping  to  prepare  your  business 
for  the  e-service-based  economy.  For  more  information 
about  our  stress-free  SureStore  E  storage  solutions, 
visit  us  at  www.surestore-e.com. 

Stress-Free  Storage  for  the  next  E.  E-services. 


HEWLETT' 
m!IHM  PACKARD 
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Know  your 
customer’s 
next  move 


Coiled  information  at  all  customer  contact  points 
Analyze  data  to  better  understand  customer  needs 


Refine  business  strategies  around  your  most  desirable  customers 

To  get  to  know  your  customers,  get  to  know  the  only  software  that  integrates  the  full  scope  of  managing 
customer  relationships.  For  our  free  guide,  Identifying  and  Responding  to  Your  Most  Valued  Customers. 
visit  us  at  www.sas.com/nextmove 


For  Complete  sto 
Just  ARCserve/7! 


% 


rage  Management, 


Data — it's  your  most  critical  business  asset.  You've  got  to  protect  it.  You've 
got  to  manage  it.  And,  you’ve  got  to  keep  it  available.  That's  why  you  need 
to  ARCserve®/T  " 

When  you  ARCserve/T,  you  go  beyond  backup.  That’s  why  CA's  industry¬ 
leading  software  has  been  entrusted  with  protecting  data  on  millions  of 
computers. 

ARCserve/T delivers  advanced  functionality,  easy  administration,  and 
unsurpassed  reliability  to  any  environment — from  a  single  server  to  a  global 
enterprise.  With  native  support  for  UNIX,  Windows  NT,  and  NetWare,  it's 
powerful  yet  simple-to-use. 

And,  because  there’s  no  such  thing  as  a  “typical"  IT  environment, 

ARCser ve/T offers  solutions  that  let  you  customize  your  storage  management 
strategy.  Choose  the  features  you  need,  like  “hot”  application  protection, 
enhanced  performance,  policy-based  data  management,  non-stop  system 
availability,  and  support  for  the  latest  IT  technologies  like  Storage  Area  Networks. 

RedeliningTlieEsseiilialsOlSlorageManageiiient 

Today,  critical  information  is  everywhere,  and  system  downtime  is  simply 
unacceptable.  That’s  why  ARCserve/T  has  redefined  the  essentials  of  storage 
management  to  include  backup  of  open  files,  automated  disaster  recovery, 
multi-platform  support,  and  “lights-out"  operation  with  support  for  automated 
hardware  technologies. 

For  more  information  on  ARCserve/Ts  Complete 
Storage  Management call  1-877-2  GO  FOR  IT  or 
visit  www.cai.com/justarcserveit  Do  it  today— 
because  when  it  comes  to  protecting  your  data, 
you  have  only  two  choices:  you  can  risk  it — or 
you  can  ARCserve/T. 
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Study:  85%  of  IT  Departments 
Fail  to  Meet  Business  Needs  |||§§ 


IflH'O 
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What  is  Windows  NT  Advantage? 


WindowsNT 


www.WindowsNT-Advantage.com 


Advantage 
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HUH  Pair  Latest  to  Offer 
Outsourced  Storage 


Level  3/StorageTek  agreement  adds  option  fur-hire  services  a 
for  managing  seasonal  storage  needs 


Intel  Buys  Internet 
Commerce  Company 


M\M 
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Supply-chain  puzzle 


It’s  time  we  made 
quality  an  e-word 


r~T  WAS  A  TRUISM  in  old  IT  shops  that  massive,  multiyear  appli-  ~T  "T  there's  quality  now  that  we 
cation  development  efforts  designed  to  benefit  all  parts  of  a  VV  rfaUyil^eed it?  AnJ?  b?y' here  m 

large  business  were  destined  to  fail.  Most  battle-scarred  veter-  the  e-com^rce  e  “^we  nled  uT 
ans  of  IT  can  recall  bloodbaths  caused  by  managers  who  ig-  The  story  of  e-business  is  not  just  a  tale 

snored  that  rule.  But  that  doesn’t  stop  others  from  launching  of  instant  billionaires,  it’s  also  a  sorry 
ampaigns,  especially  with  lion  in  1998  to  $22.9  billion  in  2003.  saga  of  gaffes:  the  outages  at  MCI,  eBay 

>r  supply-chain  projects  that  as  other  users  jump  on  board.  and  America  Online:  the  online  frustra- 

the  fancy  of  top  managers.  But  later  users  may  not  match  tions  of  the  ’98  Christmas : ' 


NEWSOPINION 


31 


NonStop 


34 


NEWSOPINION 


JOHN  GANTZ 

Merging  the  e 
with  the  b 
in  e-business 


A 


LL  IT  TOOK  was  a  day  last  week 
the  Marketing  Services/99  con¬ 
ference  in  Boston  to  realize  that 


Which  isn't  to  say  that  everyone  can't  find 
provider  blames  hackers,  the  IT  department 

manufacturers . . .  and  everyone  blan 
:rosoft,  which  blames  everyone  else. 

I  All  Internet  providers  must  use  an 


ALEX  TORRALBAS 

Stop  the  madness! 
12  ways  to  make 
computing  reliable 

kKE  dial  tones  for  granted 
assume  that  electricity 
will  be  there  when  we  plug 


w: 


ty  and  speeds  at  100%  of  what  yo 


tencesoflO  years  in 
the  culprit  is  a  minor,  he  cannot  have  unsuper¬ 
vised  access  to  computers  until  be  is  21. 

■  Every  vendor  of  hardware  must  certify  through 
a  federally  accredited  lab  that  their  products  “be- 

working  software  that  exists  or  is  in  final  beta, 
and  any  software  that  has  either  a  25%  market 
penetration  or  is  used  by  at  least  10%  of  Fortune 
500  companies.  Independent  testing  labs  have  ob¬ 
viously  dropped  the  ball,  so  someone  has  got  to  do 

video  card  “in- 


NOW  THERE'S  AN 
ICT  SOLUTIONS  AND 
SERVICES  COMPANY  THAT 
CAN  BRIDGE  THE  EAST 
AND  THE  WEST 
THE  NORTH  AND  THE 
SOUTH,  THE  PRESENT 
AND  THE  FUTURE... 

GetrJnicsWang 


In  today’s  quick-paced  world  of  Information  and  Communication  Technology  (ICT),  we  found  the  best 
way  to  be  ready  for  change  was  by  making  changes  ourselves.  In  July,  we  merged  the  strengths  of 
Gettonics  and  Wang  Global  to  form  one  of  the  world’s  top  technology  solutions  and  services  companies. 
In  doing  so,  we’ve  become  34,000  employees  strong  across  44  countries.  How  strong?  In  just  the  first 
half  of  1999,  our  net  earnings  increased  by  57%  and  earnings  per  share  were  up  more  than  53%. 
So,  now  that  we’ve  made  our  changes,  we’re  ready  to  handle  yours,  www.getionics.com 
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Reich  on  target,  but  labor  solutions  must  go  further 


those  individ-  |  Coping  With  the 

ran^righ,  I  US.  shortage  of 

££5h*ve  fb.  high-tech  workers 


■imi 


But  it’s  not  the  kind  of  software  you  buy  in  a 
shrink-wrapped  box  at  the  store.  It’s  the  kind  of  software  that  lives  far  behind  the  glass. 
Helping  one  system  interact  seamlessly  with  another.  Or  silting  through  terabytes  of  data 
to  reveal  customer  trends  that  would  otherwise  go  undetected.  Or  processing  thousands 
of^eb  transactions  simultaneously.  It’s  e-business  software  from  IBM.  And  it’s  helped  over 
18,000  companies  transform  their  operations,  their  relationships,  and  their  industries. 
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ered  with  before,  organi¬ 
zations  like  Sears  and 

United  Health  are  doing  UVlKdIIJWN 


OFFICE  POLITICS 


RONALD  szoc  (above)  almost  got  squashed  in  a  failed 
office  coup,  before  he  realized  that  office  politics  can 


end  users  that  are  com- 

WOETOLA6GARDS 


shape  or  destroy  the  careers  of  IT  people.  Even  when 
everyone  means  well,  conflicting  priorities  can  set  IT 


Y2K  problem.  Joe  A 
business.  Peter  G.W.  found.  1 62 
Keen  writes.  But  an  as- 
tonishing  number  of  more 

tech  and  business  peo-  ce . 

pie  are  just  not  keeping  Camera . 

up  with  the  new  reali-  E -Commerce . 

ties,  he  charges.* 92 


people  up  for  a  fall,  no  matter  how  good 
the  systems  they  build. 
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BUSKSSE-COMMERCE 


Business-to-Business  Lender  IsSarrai! 


A  Powerful  Business  PC  With  A  Footprint 
About  The  Size  Of  A  Footprint. 


« 


BUSINESS 


Introducing  APC's  newest  solutions 
for  enterprise  datacenter  availability 


FREE  Enterprise  Solutions  Kit  Get  Legendary  Reliability  "  for  your  network. 

lo  order  Visit  httpj/promo.apcc.com  Key  Cede  o264z  •  Call  888-289-APCC  x7707  •  Fax 
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fill 


Nobody  knows 

refurbished 
computer  equipment 
better  than  us. 

Except  God. 

And  it’s  not  really 
fair  to  compare 
us  to  God. 

ZoneTrader.com” 


GROWTH  HAPPENS.  MANAGE  IT. 
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Business  as  usual,  1999 

y' — ^  ay  a  columnist  had  to  write  about  business  on  the  Internet 
?>,J  ^  C  '  without  making  a  single  prediction,  talking  about  any  start- 

Min  hrrt.ii-  s»  j^  ata  tmis tti*  oiten  -  TO**  ups'  new  technologies,  discussing  forecasts  or  mentioning 

5wi hSto^im  iwnui oi  suh  itui  ^  technology  or  a  technology  company.  What  would  he  write 

"  ‘  t_  (>nd  about?  The  answer:  business  as  usual  —  and  very  big  busi- 

- that.  Here’s  a  list  of  just  a  few  of  the  events  and  figures  of 


*0m  hosts  ate  al  named  alta 

the  purchase  of  $9,000  worth  of  nize  the  Internet’s  i 

stcxrks  was  $105.  On  Oct.  1.  it  was  ness  basics  like  sup] 

S22  via  ETrade  lapao  and  S6  via  Jf  S  TlOt  the  sgement.  logistics.  < 

run  oul  ol  repde  names."  _ 

Kol  that  Tin  aware  o<  Ttwe  s  a 

Nikko  Securities.  Japanese  con-  -  tionship  and  retenti 

sumers  have  about  $10  trillion  in  JTltUrC  W6  pricing  and  margin! 

gam  Rwbnde  and  groom  in 

UHla  pwfcs:  "We  have  a  W  ot 

no  interest.  ,  J?  my  own  knowledge 

■  Merrill  Lynch,  whose  vice  chair-  rCfluV  JOT.  pan  of  the  problem 

man  in  mid-1998  described  online  _ t  with  this  new  busin 

it  1 


End 

-ITStruggle 

data  mining  software  that  works  for  everyone  you  work  with 
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Potties 


BUSMESSCAREERS 


There’s  no  avoiding  office  politics, 
no  matter  how  often  IT  professionals 
profess  their  dislike  of  it.  Yet  according 
to  many  seasoned  veterans,  engaging 
in  corporate  politics  can  not  only 
achieve  goals,  but  it  can  also  make 
work  a  more  pleasant  place  to  be. 
They  say  it  all  depends  on  how 
you  do  it  By  Erik  Sherman 
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sion  adds  more  robust  but  they  were  slow  and 

data  management  fea-  came  with  monochrome 

tures  and  gives  a  nod  to  screens  and  limited 

the  instant-messaging  memory. »  82 

phenomenon  —  but 

2000.  s  07  SKILLS  SCOPE 

OPINION  managed  a  Y2K  project 

wi  nnvii  with  aJ1  j(s  ,ate  nights 

Microsoft  gets  lots  of  and  scrutiny  from  man- 

press  —  good  and  bad  —  agement.  The  good 
but  that’s  because  it  news:  You’ve  improved 

knows  how  to  work  the  your  ability  to  organize, 

system,  writes  reviews  focus  and  bring  projects 

editor  Russell  Kay.  1 71  in  on  time.  That  means 

nlentv  of  onnortunities 

TMER  LINKS  after,anl,M 

HOW  TO  THINK 
LIKE  A  HACKER 

WE  EXPECTED  TO  LEARN  A  LOT  of  neat  tricks  when  we  sat 
in  on  an  advanced  hacking  class  taught  by  Ernst  & 

Young.  What  we  didn’t  expect  to  learn  was  how  easy 
it  still  is  to  crack  corporate  systems  —  and  how  little 
remorse  we  would  feel  doing  it.  If  you’re  ✓-'v 

not  worried  about  data  security,  you  will  / 

be  after  reading  how  advanced  hackers  /  g 

work  and  think.  / 

J.  D.  Edwards  is  linking  f»u.  78 

its  ERP  system  with  Hwdwn.  .  69 

other  applications,  using  Natworfcs . 67 

batch  interfaces  in  the  Software . 70 

It’s  Not  How  Much  It’s  What 

You  Read.  You  Read. 


You  can  read  a  knee-high  stack  of  computer 
magazines  each  month  and  still  not  find  the 
depth  and  breadth  of  news  and  information 
you’ll  discover  each  week  in  the  pages  of 
Computerworld. 

As  the  only  weekly  newspaper  for  IT  profess¬ 
ionals,  Computerworld  is  filled  with  up-to-the- 
minute  articles  on  topics  ranging  from  products 
and  people  to  trends  and  technology.  We  cover  it 
all  -  PC's,  workstations,  mainframes,  client/server 
computing,  networking,  communications,  open 
systems.  World  Wide  Web.  intranets,  and  more. 

It’s  everything  you  need  to  know  to  get  an  edge 
on  the  competition. 


That’s  why  over  250,000*  IT  professionals 
subscribe  to  Computerworld.  Shouldn't  you? 

Order  Computerworld  and  you’ll  receive  51 
information-packed  issues.  Call  us  toll-free  at 
1-800-343-6474  or  visit  us  on  the  World  Wide 
Web  at  http://www.computerworld.com.  And 
get  your  own  copy  of  Computerworld. 

Then  you  can  spend  less  time  reading  about 
the  world  of  information  systems.  And  more 
time  conquering  it. 

COMPUTERWORLD 

THE  NEWSPAPER  FOR  IT  LEADERS 
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Application,  Heal  Thyself  || 


Windows  2000 
tools  help  repair 
overwritten  fih 


.. /] 


HCHN0L06YEMERGING  COMPANIES 


Can  You  Keep  Your 
Data  a  Secret? 

Start-up  Syncra  Software  offers  a  secure  I  such  InfotnuUM^JhWete 
supply-chain  collaboration  system  \ 


NEC 


Our  approach  to  our  newest  MultiSync®  CRT  monitors  is  simple. 

Make  it  functional.  Make  it  affordable. 

And  make  it  flat. 


1 41 
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Ways  to  Keep  Tabs  =§£§§ 
OnYour  Finances  IPS 

-W-^^ERSONAL-FINANCE  programs  are  like  Dehuw  func- 

■  ■  dental  floss  and  rowing  machines:  You  ”.1. 

1  know  they’re  good  for  you,  but  you  ness-eapensc  tracking.  Quick- 

9  can’t  always  find  the  energy  to  use  en's  fourth  version  —  Quicken 

JL  them  as  often  as  you  should.  Recogniz-  suit* 2000 intuit’s 

ing  this,  software  vendors  have  responded  with  “ 
cleaner,  more  Web-like  screens  and  lots  of  fea-  Rj^lt  on  the  Money 
tures  that  speed  data  entry,  such  as  automatic  Overall,  I’ve  developed  a 

completion  of  fields  and  online  data  updates.  2000  MureThanks  to'a0"  re 

wben  Mountain  View,  Calif.-  I  entered  iny  own  financial  reliable  links  10  online  infor- 

Quicken.  its  quaint  check-bal-  from  Microsoft  and  Intuit,  the  ins  and  outs  of  its  original 

responded  in  1991  with  an  imi-  yearly  upgrades,  as  well  as  balancing  and  reconciliation 
tutor  called  Money.  Kiplinger's  Net  Wealth  from  -  better  than  other  products, 

able  programs  have  also  pro-  Financial  Corp-  a  distant  con-  are  elegant  and  nearly  as  intu- 

Quicken  Deluxe 2000 

tons;  sufbcsMMto  say  that  the  plan-  with  PC  personal  hnanJbTbS^ 

*****  "on-v 

Kipfingers NetWealth  ZXEZ2Z. 

lain  i  g 

a  serious  ptayer  Kipfingar's  Nat-  .rra- irncr  lLa=  «=— ! 

EjM^ggl 

perception.  It  provides  only  the  ft- 

nudultsJt's  rsafly  pat  a  refection  et  Han  Money's  ro*fcr.  fl  snitch 

1 1  111  Srsm* 


TKHN0L06YQUICKSTUDY 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 

Data  Visualization 


DEFINITION 

Data  visualization  is  the  graphical  representation 
of  a  data  collection,  often  in  an  interactive  form. 
Modern  data  visualization  tools  present  data  to 
users  as  charts,  graphs  or  maps  and  let  users 
sort,  subdivide  and  combine  groups  of  data 
in  graphical  form  to  help  discover  patterns  and 
illustrate  what  they’ve  discovered. 


tistical  analysis,  extend  graphi- 

foTtei 

SL 

used  as  analytical  applications 
by  themselves,"  says  Embry, 

:  loots  ot  the  Irade 

preside 
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TECHNOLOGY 


COHPUTERWORLD  October  tl. 


IN  ALL  OF  US 

In  which  our  intrepid  reporter 
learns  how  easy  it  is  to  suck 


the  guts  out  of  a  victim’s  server 
—  and  how  much  fun  it  is 
By  Deborah  Radcliff 


# 
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COKPUTUWMU)  October  11, 1999 


TB3M0L06YFLASHBACK 

50  YEARS  OF  TECHNOLOGY  INNOVATION  • 1950-1999 


Technology 

Happenings 


Good  Things  Come 
In  Portable  Packages 


For  more  information,  call  the  conference  hotline:  1-800488-9204 


M 


TECNN0L06YSKILLS  SCOPE 


COyPUTHWOilU  October  11. 19M 


IT  CAREERS 


17 


NetCom  3 


JLJ 


r  I 

Network  Furniture 


Wr  Link 
Pi  oru  & 
Tlchxoux^ 


EDP 


NetCom 


EX 


Command  Consoles 


Enclosures 


.f 

it  NetCoir 


Technical  Furniture 


EDP 


one  of  three  vacations 


EDP 

FREE  RAND 


McNALLY  Road  Atlas 


Attention!  will  page  you,  or  call  you  on  the  phone  when  ✓sum*  urn.  w. 
critical  system  or  network  problems  occur.  0pe,vw' " 


Alarm  Point* 


\.al  tent  ionsof tut 
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MARKETPLACE 


Stressed  by  a  growing  backlog  of  e-business  apps? 


.SQL 

DHTML 

MTS 

XML 

Active-X 


COM 

OLE-DB 

DNA 

C++ 


If  you're  developing  enterprise  Web  or 
Win32  applications  in  the  Microsoft 
environment  -  and  your  time  is  tight  - 
Mongoose  is  the  solution. 

-Mongoose,  inc.^ 


VP; 

ib  led  Server  * 

\ 

1  — • 

lujuim.fldckitJechnology.  com /Shine 

3EL-  ’< 

DISTRIBUTOR 

for  Mature  PC-Based 

BUSINESS  CONTINUITY 
&  RECOVERY  PLANNING 

with  Worldwide  Usage 
CONTACT: 

516.623.2038  Fax:  516223.2128 

www.drsbytamp.com 

WEEK  IN  STOCKS 


MCI  Bid  Boosts 

gjgggBr^-'gjg  jj. 

IT  and  Sprint 

ill 

Analysts  show  Strong  daq”wCOM>1  Sprints  (NYSfcFON) 

g|f  ga^r1?-  it  if  Is 

support  for  acquisition 

riMMTi  “  “  ’ 
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RESOURCES 


COMPtimWORUI  October  11, 1999 


How  to  Contact  Computerworld 


r 


THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Innovation  time? 

WHEN’S  THE  RIGHT  TIME  to  be  innovative?  Hey, 
let’s  face  it,  we  love  trying  new  stuff.  Innovation 
is  challenging,  exciting  and  fun.  Standards,  on 
the  other  hand,  are  boring.  But  in  almost  any  IT 
project,  figuring  out  when  to  innovate  —  and 
when  to  do  the  opposite,  to  standardize  —  can  spell  the  difference 
between  success  and  failure. 

The  rule  is  simple:  You  innovate  to  add  capability.  You  standardize 
to  cut  costs.  And  if  you  don't  use  FT  innovation  and  standardization 
at  the  right  times,  you  won’t  get  the  business  results  you  want. 

buy  off-the-shelf  commodity  products  that  advantage,  don’t  look  for  it  through  standard- 

Hit  of  the  box.  We  put  standard-  ization. 

?  on  users’  desks.  We  Say  you’re  putting  in  an  ERP  system.  If  your 

vc  standards  that  let  goal  is  to  save  money,  make  it  as  standard  as 
possible  —  default  configuration,  fast-track 
installation.  You’ll  get  it  in  place  faster,  need 
rcr  exactly  what  users  or  business  partners  fewer  ERP  specialists  and  upgrade  i 


You 

innovate  to 

.,  .  ...  fees  —  but  for  lhat  higher  price, 

add  capability.  y<m11  gel  new  capabilities. 

You  project.  A  tried-and-tnie,  well- 

standardize 
to  cut  costs. 


H  ■■ 

E  MOVERS  AND  SHAKERS 


I  AT  PRUDENTIAL,  BILL  FRIEL 

AND  67,000  OTHERS 

\  lA|  HAVE  CHOSEN  LOTUS . 


PLEASE  HELP 
FIND  OUR 
CUSTOMER!! 


SEEN  TRYING  TO 
COMPLETE  A  WEB 
transaction.  OUR 
'^formation  WAS 

UNAVAILABLE  AND  WE  I 
HAVEN'T  SEEN  HIM  SINCE 

answers  ToTHENAME 

^  WILSON" 


BUSINESS  WITHOUT  INTERRUPTION: 


VERITAS 


